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(updated by Lo Kai Chung, May 2023) 

 

Reference of Multicultural Social Work Services (MCSW) 
 

 

Part A1: International Journals 
 

1. Journal of Ethnic & Cultural Diversity in Social Work https://www.tandfonline.com/loi/wecd20 

2. Journal of Refugee Studies https://academic.oup.com/jrs 

 

Part A2: Cultural Sensitivity and Cultural Competence  

 
1.  Hogan-Garcia. (2013). Four skills of cultural diversity competence: a process for understanding 

and practice (4th ed.). Brooks/Cole, Cengage Learning. 
 

2. Zubin Foundation (2022). Anti-Racism Toolkit.  Retrieved from: 

https://www.zubinfoundation.org/toolkit/  

 

Part B: Situations of Ethnic Minority Residents in Hong Kong 

Census and Statistics Department (2017). 2016 Population By-census Thematic Report: Ethnic 

Minorities. Hong Kong: Hong Kong SAR Government. 

The Zubin Foundation (2015). The Status of Ethnic Minorities in Hong Kong 1997-2014 - A 

Summary. Hong Kong: The Zubin Mahtani Gidumal Foundation. 

Financial Secretary’s Office (2018). Hong Kong Poverty Situation Report on Ethnic Minorities 2016. 

Hong Kong: Hong Kong SAR Government. 

The Government of the Hong Kong Special Administrative Region (2018, November 30). 

Discrimination Legislation (Miscellaneous Amendments) Bill 2018 gazetted today. Retrieved 

June 1, 2019, from https://www.info.gov.hk/gia/general/201811/30/P2018112900531.htm 

香港社會服務聯會(2013).少數族裔在香港 . 社聯政策報 : 2013年 10月第 15期〔互聯網〕 

        http://101.78.134.197/uploadFileMgnt/pb15.pdf 

 

香港社會服務聯會貧窮焦點 2013：南亞及東南亞少數族裔的貧窮情況調查報告〔互聯網〕 

       http://101.78.134.197/uploadFileMgnt/0_2014527121117.pdf 

 

Jockey Club Lab for Cultural Diversity Study, Faculty of Social Sciences, The University of Hong 

Kong (2020). Youth in Transition - Growing up experiences of the ethnic minority youth in Hong 

Kong (Multilingual booklets). Retrieved from: http://www.socsc.hku.hk/jclcds/multi-lingual-booklet/ 

 

 

 

 

https://www.tandfonline.com/loi/wecd20
https://academic.oup.com/jrs
https://www.zubinfoundation.org/toolkit/
http://101.78.134.197/uploadFileMgnt/pb15.pdf
http://101.78.134.197/uploadFileMgnt/0_2014527121117.pdf
http://www.socsc.hku.hk/jclcds/multi-lingual-booklet/
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Education  

Bauhinia Foundation Research Centre (2017, May 11). Chinese as a Second Language Education:    

Improving prospects for Non-Chinese speakers. Retrieved June 1, 2019, from 

http://www.bauhinia.org/index.php/english/analyses/594 

Education Bureau (2019, May 23). Education services for non-Chinese speaking (NCS) students. 

Retrieved June 1, 2019, from https://www.edb.gov.hk/mobile/en/student-parents/ncs-

students/about-ncs-students/index.html 

Elizabeth, L. K. Y., & Ying, H. O. (2020). A Study on the Challenges Faced by Mainstream Schools 

in Educating Ethnic Minorities in Hong Kong. 

Hau, K. T. (2008). Tracking the Adaptation and Development of Non-Chinese Speaking Children 

(NCS) in Mainstream Schools. Hong Kong: The Chinese University of Hong Kong. 

Hong Kong Unison (2018). A comprehensive review of learning and teaching of Chinese for ethnic 

minority students in Hong Kong 2006-2016. Hong Kong: Hong Kong Unison. 

Ku, H. B., Chan, K.W. & Sandhu, K. (2005). A research report on the education of South Asian 

ethnic minority groups in Hong Kong. Hong Kong: Centre for Social Policy Studies, Department 

of Applied Social Sciences, The Hong Kong Polytechnic University. 

Oxfam Hong Kong (2016). Survey on the Enhanced Chinese Learning and Teaching Support for 

Non-Chinese Speaking Students in Primary and Secondary Schools. Hong Kong: Oxfam Hong 

Kong.  

The Government of the Hong Kong Special Administrative Region (2016, November 30). LCQ13: 

Chinese language education for non-Chinese speaking students. Retrieved June 1, 2019, from 

https://www.info.gov.hk/gia/general/201611/30/P2016113000686.htm 

Oxfam HK and HKU. A Study on the Challenges Faced by Mainstream Schools in Educating Ethnic 

Minorities in Hong Kong (2020, January). Retrieved from 

https://www.eoc.org.hk/eoc/upload/ResearchReport/researchreport_20200115_e.pdf  

Employment  

Lisa Leung & DPCW-Kln. (2018). Report on Job Seeking Practices of Ethnic Minority Youths in 

Hong Kong -Evaluation of employment support services. Catholic Diocese of Hong Kong 

Diocesan Pastoral Centre for Workers - Kowloon (DPCWKln). Retrieved from: 

http://dpcwkln.hkccla.org.hk/document/I08_10.pdf 

香港中華基督教青年會 (2015) ，對本港不同行業聘用少數族裔人士情況之研究 ，平等機會委

員會 

https://www.eoc.org.hk/EOC/Upload/UserFiles/File/Funding%20Programme/policy/1314/20150

601/Chinese%20YMCA_Report.pdf  

https://www.edb.gov.hk/mobile/en/student-parents/ncs-students/about-ncs-students/index.html
https://www.edb.gov.hk/mobile/en/student-parents/ncs-students/about-ncs-students/index.html
https://www.info.gov.hk/gia/general/201611/30/P2016113000686.htm
https://www.eoc.org.hk/eoc/upload/ResearchReport/researchreport_20200115_e.pdf
http://dpcwkln.hkccla.org.hk/document/I08_10.pdf
https://www.eoc.org.hk/EOC/Upload/UserFiles/File/Funding%20Programme/policy/1314/20150601/Chinese%20YMCA_Report.pdf
https://www.eoc.org.hk/EOC/Upload/UserFiles/File/Funding%20Programme/policy/1314/20150601/Chinese%20YMCA_Report.pdf
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CHAN, T. M. S., CHAN, B. K., CHO, Y. N. E., & CHAN, Y. M. (2020). A Study on Education and 

Career Pathways of Ethnic Minority Youth in Hong Kong. Equal Opportunities Commission; Centre 

for Youth Research and Practice, Hong Kong Baptist University.   

Retrieved from: https://www.eoc.org.hk/EOC/upload/ResearchReport/20200619_em.pdf  

 

Other Books/Articles 

Erni, John and Lisa Leung. (2014). Understanding South Asian Minorities in Hong Kong. Hong 

Kong: HKU Press. 

Kwok, K., Lee, K., & Law, K(2018). Multicultural social work practice and South Asian migrants in 

Hong Kong. China Journal of Social Work, 11(1), 56-72. 

Sue, D. (2006). Multicultural social work practice. Hoboken, N.J.: Wiley. 

李明政主編 (2014). 多元文化社會工作. 台灣: 松慧文化 

Sisneros, J. (2008). Critical multicultural social work. Chicago: Lyceum Books. 

List of key local NGOs supporting ethnic minorities (EM) in HK: 

 

1. Race Relations Unit: Home Affairs Department  

https://www.had.gov.hk/rru/english/index.htm  

2. Unison HK: policy advocacy work promoting racial equality & harmony 

http://www.unison.org.hk/ 

3. Hong Kong Council of Social Services: Ethnic Minority Network 

http://c4e.hkcss.org.hk/eng/service-provision.php?n=6  

4. Christian Action: centres for local ethnic minorities 
https://www.christian-action.org.hk/en/hong-kong/humanitarian-social-services/ethnic-minorities 

5. HKSKH Lady MacLehose Centre: community work, social enterprise & trans-lingual projects  

http://www.skhlmc-em.org/  

6. HK Christian Service: Interpretation Service Centre & projects for local ethnic minorities 

https://www.hkcs.org/en/services/mrcs  

7. International Social Service’s migrants programs for Non-Chinese (Ethnic Minorities) 

 http://www.isshk.org/en/our_services/detail/20/ 

8. HK Caritas community centres for local EM 

http://klncc.caritas.org.hk/%e5%85%b1%e8%9e%8d%e9%9a%8a/  

9. Zubin Foundation  

https://www.zubinfoundation.org/  

10. The Neighborhood Advice-Action Council – Service of Ethnic Minorities 

https://www.naac.org.hk/familyandchildwelfareservice?lang=en  

 

 

 

 

 

https://www.eoc.org.hk/EOC/upload/ResearchReport/20200619_em.pdf
https://www.had.gov.hk/rru/english/index.htm
http://www.unison.org.hk/
http://c4e.hkcss.org.hk/eng/service-provision.php?n=6
https://www.christian-action.org.hk/en/hong-kong/humanitarian-social-services/ethnic-minorities
http://www.skhlmc-em.org/
https://www.hkcs.org/en/services/mrcs
http://www.isshk.org/en/our_services/detail/20/
http://klncc.caritas.org.hk/%e5%85%b1%e8%9e%8d%e9%9a%8a/
https://www.zubinfoundation.org/
https://www.naac.org.hk/familyandchildwelfareservice?lang=en
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Part C: Situations of Asylum Seekers, Torture Claimants & Refugees in  

              Hong Kong 

 
Mathews, & 楊瑒. (2013). 世界中心的貧民窟 : 香港重慶大廈 (HK (Hong Kong, China) ; 002). 香

港: 紅出版 (青森文化). 
 

Mathews, G. (2011). Ghetto at the center of the world : Chungking Mansions, Hong Kong. Chicago: 

University of Chicago Press. 

 

Gordon Matthews (2008). Chungking Mansions: A Center of ‘Low-End Globalization.    

Ethnology XLVI (2): 169-183 http://www.jstor.org/stable/20456620 

 

Enforcement and Torture Claim Assessment under Immigration Department (2013)  

https://www.immd.gov.hk/publications/a_report_2013/en/ch4/index.html 

 

Amnesty International: Refugees and Asylum Seekers in Hong Kong          

https://www.amnesty.org.hk/en/refugees-and-asylum-seekers-in-hong-kong/ 

 

      Asylum : Human Rights Portal http://www.law.hku.hk/hrportal/asylum 

 

 

List of key local NGOs supporting Asylum Seekers and Refugees in HK: 

1. International Social Service – Hong Kong Branch  

Administering and delivery of Assistance for Non-refoulement claims 

http://www.isshk.org/en/our_services/detail/21/ 

2. Vision First 

http://visionfirstnow.org/ 

3. Hong Kong Refugee Advice Centre 

http://www.hkrac.org/  

4. Refugee Union【難民聯會】 

https://www.facebook.com/refugeeunion/  

5. UNHRC- Hong Kong office 

http://www.unhcr.org/cgi-bin/texis/vtx/page?page=49e488026&submit=GO 

 

 

Part D: Situations of Migrant workers in Hong Kong 
 

1. Know your Rights: a legal guide for foreign domestic helpers 

http://www.labour.gov.hk/eng/public/wcp/FDHguide.pdf 

2. CHOR Hiu Kwan (2016). A Study on Indonesian Domestic Workers in Hong Kong. Retrieved 

from: http://arts.cuhk.edu.hk/~ant/hka/documents/2016/HKA8_CHOR.pdf 

3. 印 傭 涉 被 虐 案 夫 婦 傷 人 罪 成 判 囚 (有缐新聞 18.9.2013) 

http://cablenews.i-cable.com/webapps/news_video/index.php?news_id=416129 

4. Domestic workers lose in residency bid, March 2012 

http://www.hkpinoytv.com/domestic-workers-lose-appeal-in-residency-bid/ 

http://www.jstor.org/stable/20456620
https://www.immd.gov.hk/publications/a_report_2013/en/ch4/index.html
https://www.amnesty.org.hk/en/refugees-and-asylum-seekers-in-hong-kong/
http://www.law.hku.hk/hrportal/asylum
http://www.isshk.org/en/our_services/detail/21/
http://visionfirstnow.org/
http://www.hkrac.org/
https://www.facebook.com/refugeeunion/
http://www.unhcr.org/cgi-bin/texis/vtx/page?page=49e488026&submit=GO
http://www.labour.gov.hk/eng/public/wcp/FDHguide.pdf
http://arts.cuhk.edu.hk/~ant/hka/documents/2016/HKA8_CHOR.pdf
http://cablenews.i-cable.com/webapps/news_video/index.php?news_id=416129
http://www.hkpinoytv.com/domestic-workers-lose-appeal-in-residency-bid/
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5. Managing labour migration: the case of the Filipino and Indonesian domestic helper market in 

Hong Kong, 2008 

6. Amy Sim (2007). Women in Transition: Indonesian Domestic Workers in Hong Kong, The 

University of Hong Kong 

7. N. Constable (2007). Maid to order in Hong Kong: stories of migrant workers (2nd edit.) 

8. J. Keezhangatte (2006). Indian household workers in Hong Kong: resilience and transnational 

family relationships. The University of Hong Kong 

9. Forced labour and debt bondage in Hong Kong: a study of Indonesian and Filipina migrant 

domestic worker.  HK Cedaw Shadow Report 2006 

10. Underpayment: systematic extortion of Indonesian migrant workers in Hong Kong : an in-depth 

study of Indonesian labor migration in HK, Asian Migrant Centre, 2005 

 

List of key local NGOs supporting Migrant Worker/Domestic Worker in HK: 

 

1. Mission for Migrant Workers Ltd.: services, rights, researches and advocacy 

https://www.migrants.net/ 

2. Caritas Asian Migrant Workers Social Service Project 

https://cd.caritas.org.hk/amp_eng.htm 

3. Asian Migrant Centre  

      https://www.asianmigrantcentre.org/hong-kong 

 

 

 

 

https://www.migrants.net/
https://cd.caritas.org.hk/amp_eng.htm
https://www.asianmigrantcentre.org/hong-kong

